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SimplyVoxa

Al VOICE AGENT FOR CLINICS

Calls | Appointments | WhatsApp follow-ups | Patient records

SIMPLYVOXA FOR CLINICS

Al VOICE RECEPTIONIST
FOR CLINICS

Meet Neha - your clinic's 24/7 Al receptionist

She answers every call, books appointments, messages patients on WhatsApp

and maintains patient records - completely on her own.

No new hardware. Your clinic number stays the same.

24/7

always answering

L

Indian languages

o Intelligent Voice Agent

Answers every call round the clock - nights, Sundays, holidays
Speaks 11 Indian languages, switching mid-call automatically
Natural human-like voice with instant responses

Recognises returning patients by name and history

Handles family members sharing one mobile number

Alerts the doctor instantly in a genuine emergency

e WhatsApp Automation

e Instant booking confirmation + reminder before the visit

e Your crown / report is ready alerts to patients

e Google-review request after every completed visit "] %,E::T?,f:r“:‘m':

e Collects patient details on WhatsApp - and reads the =
replies %%'EZ.:&TQL

Doctor receives the day's appointment list every morning

Yourreports ready.
Please collect at the clinc

e Clinic Dashboard & Excel

Secure login - each clinic sees only its own
data

Live appointment board with today's visits
highlighted

Reports & crown tracker with one-click patient
alerts

One-click Excel export - appointments,
patients, reports

New-booking bell sound and 5-minute
auto-refresh

1

complete system

©) 100%

calls captured

e Smart Appointments

e Books, reschedules and cancels - never double-books

e Front-desk walk-ins and doctor's blocked hours sync < May 2026 >
live i | 900 Avtashama
e Automatic no-show flags on missed visits y | o0 Ronitvems
o Dropped calls get an instant 'we missed you' b N ]
1200 Nehalyer
WhatsApp !
0100 | Doctor Bresk
e Fee capture per visit: Visit > Paid - Done - Review | e 000200
03:00 Arjun Mehta

e Patient Records (KYP)

e Every caller becomes a patient record with a

unique ID P-10245
e Contact, DOB & age, gender, medical notes, visit P e A
history 9 pryana@gmad.com
e Auto-built from calls, walk-ins and WhatsApp
replies Visit History
. 15 May 2026 Dr. Mehta
e Incomplete profiles flagged for the front desk to 204p206 O Mehta
complete OMx206 O Meha

6 Safe & Reliable

Clinic-approved answers only - never diagnoses or prescribes
Never asks for OTP, PIN or card details
Hosted on Google Cloud in India; data isolated per clinic

L]
L]
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e Ready to connect with your existing CRM software

How it works

Patient calls your > Neha answers, helps
clinic number and books instantly

WhatsApp confirmations,

> You track it all on
reminders & alerts your dashboard

One system. Nothing else to buy.

Set up in days | No new hardware | Your clinic number stays the same

Book a live demo - hear Neha answer your clinic's calls today.

contact@simplyvoxa.com

www.simplyvoxa.com
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